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Change log

Change log

Date Change Description

December 10, 2018 Initial document release for FortiSwitch Cloud 1.4.0
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Introduction Supported models

Introduction

FortiSwitch Cloud provides management as a service (MaaS) for secure switching infrastructure deployed with
FortiSwitch devices. It provides a centralized discovery, visibility, and configuration management solution without
the need of on-premise hardware, software, or management overhead.

FortiSwitch Cloud manages FortiSwitch devices in standalone mode.

Supported models

FortiSwitch Cloud supports all FortiSwitch units running FortiSwitchOSRelease 6.0.0 or later.
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Browser support Introduction

Browser support

The following table lists supported browsers for FortiSwitch Cloud.

Web browser l Microsoft Edge version 16
l Mozilla Firefox version 59
l Google Chrome version 65

Other web browsers might function correctly but are not supported by Fortinet.

Services available

l Dynamic discovery of a device
l Account dashboard

o Quick snapshot of online devices and PoE power
o Bandwidth usage
o Critical events

l Multi-user support for an account
l List and detail view of all devices added on the account
l Device-level interface with global view
l Connect to a device (CLI or GUI) individually from portal
l Upgrade device software
l Back up, modify, and restore device configuration
l Check the status of each FortiSwitch unit (online or offline)
l Check the port configuration for all FortiSwitch units
l Decrease debugging time if you need assistance from FortiCare Support Services
l Topology display
l Port administration-status configuration
l PoE configuration
l Switch interface list
l Trunk (LAG) configuration
l VLAN assignment to ports
l List of MAC addresses configured for each FortiSwitch unit
l System and audit logs
l Zero-touch configuration
l Switch groups
l Scheduled switch upgrades
l Email notifications
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Introduction Whatʼs new in FortiSwitch Cloud version 1.4.0

Whatʼs new in FortiSwitch Cloud version 1.4.0

The following is a list of new features and enhancements in FortiSwitch Cloud version 1.4.0:

l You can now schedule firmware upgrades. You can either specify individual FortiSwitch units to upgrade or upgrade
by switch tags.

l When a FortiSwitch unit is offline for a specified amount of time, you are notified by email.
l You can now use switch tags to specify which FortiSwitch units are updated with a zero-touch configuration.
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Whatʼs new in FortiSwitch Cloud version 1.4.0 Resolved issues

Resolved issues

The following issues have been fixed in FortiSwitch Cloud 1.4.0. For inquiries about a particular bug, please
contact Customer Service & Support.

Bug ID Description

493990 When a managed FortiSwitch unit is accessed through a switched VLAN interface, the
firmware upgrade status will be reported as a failure. However, the upgrade will
succeed on the platform. If the firmware upgrade is part of a zero-touch configuration,
any CLI commands entered as part of the zero-touch configuration are not executed
because the firmware upgrade fails.
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Known issues Whatʼs new in FortiSwitch Cloud version 1.4.0

Known issues

The following known issues have been identified with FortiSwitch Cloud version 1.4.0. For inquiries about a
particular bug or to report a bug, please contact Fortinet Customer Service & Support.

Bug ID Description

523797 When a user opens the GUI for a FortiSwitch unit from FortiSwitch Cloud and then logs
out of FortiSwitch Cloud, the opened FortiSwitch GUI page does not log out.
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